
 
“HawkPoint Technologies was the perfect IT solution for our organization.  They offered 
solutions/support for all of our IT needs-hardware, networks, daily support with a Help Desk, 

multi-location connectivity, etc.” – Nancy Seidler, Controller of Kurz industrial Solutions 
 
Managed Services offers scalable solutions to help simplify your network operations. We focus on traditional disciplines of 

network management – device monitoring, performance reporting, fault and change management and configuration back-

up – providing an attractive alternative to expending the funds and manpower to perform the work in-house. HawkPoint 

Technologies’ I.T. team of support personnel and administrators has the training and experience needed to keep your 

systems optimized and available for when you need them to work. From proactive management to help desk support to 

planning and budgeting, we have you covered. 

 

30-Minute Response Time 

System Monitoring 

24x7 Availability 

Unlimited Support 

System Upgrades 

IT Management Consulting 

IT Security Management 

Inventory Management 

Disaster Recovery Planning 

Microsoft Office ® Support 

Infrastructure Management 

Application Updates 

Antivirus Maintenance 

Email/Office 365® Management 

Microsoft Office® Support 

PC Optimization 

Mobile Device Setup 

Cloud Service Support

HawkPoint Technologies offers managed IT support that fits your business needs. With Managed Services from 

HawkPoint Technologies, you can expect: 

 Proactive IT Management: Technology that supports business goals  

 Peace of mind – Systems are monitored 24/7 

 Less downtime – Issues are identified and fixed before they become problems 

 Predictable budgeting – All inclusive, flat rate IT services that include monitoring, maintenance and support . 

Contact us at 1.800.882.0253, sales@HawkPointTechnologies.com or visit 

www.HawkPointTechnologies.com for more information 

Managed Services 




